S/N- TBD F i,ed: HereW,th 

InventoKs)- Robert H. Miller rnllBased 
"MethoJand System for Retummga Call Based 
on information in a Vo lC eman Message 
Sprint #2542 




S/N: TBD Filed: Herewith 

Inventor(s): Robert H. Miller 
"Method and System for Returning a Call Based 
on Information in a Voicemail Message" 
Sprint #2542 2of6 




S/N: TBD Filed: Herewith 

Inventor(s): Robert H. Miller 
I "Method and System for Returning a Call Based 
I on Information in a Voicemail Message" 
j Sprint #2542 3 of 6 




S/N: TBD Filed: Herewith 

Inventors): Robert H. Miller 
"Method and System for Returning a Call Based 
on Information in a Voicemail Message" 
Sprint #2542 4 of 6 




fs/N: TBD Fi led: Herewith 

Inventors): Robert H.Miller 
"Method and System for Returning a Call Based 
on Information in a Voicemail Message" 
! Sprint #2542 5 of 6 



too 



RECEIVE AND PRE-PROCESS VOICEMAIL MESSAGE 



,0< 



DETERMINE ORIGINATING PHONE NUMBER 



SUBSTANTIALLY SIMULTANEOUSLY STREAM VOICEMAIL 
MESSAGE TO MESSAGE STORE AND TO MESSAGE PROCESSOR 



4/ 



ANALYZE VOICEMAIL l\ 
SPOKEN PHONE NUMBER 


/IESSAGE TO EXTRACT 
I IN VOICEMAIL MESSAGE 




f 


ASSOCIATE EXTRACTED PHONE NUMBER WITH 
VOICEMAIL MESSAGE 




f 


COMPARE EXTRACTED PHONE NUMBER WITH 
ORIGINATING PHONE NUMBER 




PROVIDE RECIPIENT OF 
VOICEMAIL MESSAGE 
SINGLE OPTION TO DIAL 
ORIGINATING NUMBER AND 
NOT EXTRACTED NUMBER 



PROVIDE RECIPIENT OF 
VOICEMAIL MESSAGE 
INDIVIDUAL OPTIONS TO DIAL 
EXTRACTED NUMBER AND 
ORIGINATING NUMBER 



PROVIDE RECIPIENT OF 
VOICEMAIL MESSAGE 

OPTION TO DIAL 
ALTERNATIVE NUMBER 
(IF AVAILABLE) 



Fig. 6 




PROVIDE RECIPIENT OF VOICEMAIL 
MESSAGE OPTION TO DIAL 
ALTERNATIVE NUMBER 



S/N: TOD Filed: Herewith 

Inventors): Robert H. Miller 
"Method and System for Returning a Call Based 
on Information in a Voicemail Message" 
Sprint #2542 6of6 



RECEIVE AND PRE-PROCESS VOICEMAIL MESSAGE 



70f 



DETERMINE ORIGINATING PHONE NUMBER 



STREAM VOICEMAIL MESSAGE TO MESSAGE STORE 



STREAM VOICEMAIL MESSAGE TO MESSAGE PROCESSOR 




ANALYZE VOICEMAIL MESSAGE TO EXTRACT 
SPOKEN PHONE NUMBER IN VOICEMAIL MESSAGE 



ASSOCIATE EXTRACTED PHONE NUMBER WITH 
VOICEMAIL MESSAGE 



COMPARE EXTRACTED PHONE NUMBER WITH 
ORIGINATING PHONE NUMBER 



1ZQ 



?2<r 



no 



11* 



DOES EXTRACTED^ ' 
NUMBER MATCH ORIGINATING 
NUMBER? 



13f 



PROVIDE RECIPIENT OF 
VOICEMAIL MESSAGE 
SINGLE OPTION TO DIAL 
ORIGINATING NUMBER AND 
NOT EXTRACTED NUMBER 



ISO 



PROVIDE RECIPIENT OF 
VOICEMAIL MESSAGE 
INDIVIDUAL OPTIONS TO DIAL 
EXTRACTED NUMBER AND 
ORIGINATING NUMBER 



PROVIDE RECIPIENT OF 
VOICEMAIL MESSAGE 

OPTION TO DIAL 
ALTERNATIVE NUMBER 
(IF AVAILABLE) 



7 ST 





' DIAL A 



PROVIDE RECIPIENT OF VOICEMAIL 
MESSAGE OPTION TO DIAL 
ALTERNATIVE NUMBER 



